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AddRSssmg internet
challenge

‘ . What R3 is doing about poor
’ speeds and costly contracts

B Connection times painfully slow

Ofcom, the communication regulator, has recently found that broodband complaints are on the
rise, with consumer increasingly fed up with poor speeds, costly contracts and waiting for weeks
to hawve their connections reinstated when things go wrong. 50 much so that a thind of people

whao call their broadbond provider do so to complain.

M A gap in the market

Alwaoys ahsad of the curve, R3location idenfified the need to provide more tailor support to
assignees in this IT & felecommunication area when it first started, some two vears ago. Since
then, it haos developed bespoke support to ensure that assignees, as part of the property
transaction, are handheld throughout the process of connecting phone, broadband, telewvision

and any other home office scluficns required.

M A unique solution
In doing s, we have developed T subject matter expertize as port of our desfination service to
include IT oudit of selected property, guidance aond focilitotion of contracts with all maojor

providers and implementation of a wide range of office bazed [T solutions for all our assigness

So why not call us, and see how we can help in reducing the pain often experienced in this

increasingly important area of relocation.
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